, o , QUY TAC ﬂ
UNG XU VAN HOA TRONG TRUONG TIEU HOC THANH LUONG

(Ban hanh kém theo Quyét dinh so 74/OD-THTL, ngay 13 thang 10 nam 2025
cua Hiéu truong truong tiéu hoc Thanh Luéng)

Chuong I
NHUNG QUY PINH CHUNG

Dieu 1. Nhirng can ctr dé xay dung cac quy tiac dao dirc va wng xi

Cén ctr Thong tu 86‘06/2019/TT-BGDDT ngay 12 thang 4 nam 2019 cua
B6 Gido duc va Dao tao ve viéc Quy dinh Quy tac tmg Xt trong co so giao duc
mam non, co s& gido duc pho thong, co s¢ gido duc thuong xuyén;

Pi¢u 2. Pham vi diéu chinh va déi twong ap dung
1. Bo quy tic nay quy dinh quy tac (mg x{r trong truong tiéu Thanh Ludng.

2. B0 quy tac nay ap dung d6i voi can bd quan ly, gido vién, nhan vién, ngudi
hoc, cha me nguo1 hoc trong nha trudng va cac to chire, ca nhan c6 lién quan.

Piéu 3. Muc dich xiy dung Bo Quy tic &ng xir trong truong tiéu hoc
Thanh Ludng

1. Biéu chinh cach tng xir ctia cac thanh vién trong nha truong theo chuan
muc dao dirc x4 hoi va thuan phong m¥ tuc cua dan tdc, phu hop voi dac trung
van hoa cta dia phuong va diéu kién thuc tién cia nha trudng; ngin ngira, xir Iy
kip thoi, hi¢u qua cac hanh vi tiéu cuc, thiéu tinh gido duc trong truong.

2. Xay dung van hoa hoc duong; dam bao mdi truong giao duc an toan,
lanh manh, than thién va phong, chong bao luc hoc duong.

Pi¢u 4. Nguyén tic xay dung B Quy tic ing xir trong trudng tiéu hoc
Thanh Luéng

1. Tuan thi cac quy dinh cta phap luat; phu hop v6i chuan muc dao dirc,
thuan phong my tuc va truyén thong van hoa cua dan tdc.

2. Thé hién duogc cac gia tri cbt 16i: Nhan 4i, ton trong, trach nhiém, hop
tac, trung thuc trong mdi quan hé cia mdi thanh vién trong co so gido duc ddi
v6i ngudi khac, dbi voi moi truong xung quanh va dbi voi chinh minh.

3. Bdo dam dinh hudng giao duc dao dtrc, 16 séng van hoa, phat trién
phém chit, nang luc cia nguoi hoc; nang cao dao duc nghé nghi¢p cua can bo
quan 1y, gido vién, nhan vién va trach nhiém ngudi dimg dau co sé gido duc.

4. D& hiéu, dé thuc hién; phu hop véi Iaa tudi, cép hoc va dac trung van
héa dia phuong.



5. Viéc xay dung, stra doi, bd sung nodi dung Bo Quy tic tng xtr phai dugc
thdo luan dan chu, khach quan, cong khai va duoc su dong thuan cua da so cac
thanh vién trong nha truong.

Chuwong I1. NOI DUNG QUY TAC UNG XU
Piéu 5. Quy tic &ng xir chung

1. Thuc hién nghi€ém tic cac quy dinh ctua phap luat vé quyén va nghia vu
cua cong dan, cua cong chirc, vién chirc, nha gido, nguoi lao dong, ngudi hoc.

2. Thyc hién 16i séng lanh manh, tich cyc; quan tdm chia s¢ va gitp do
nguoi khac.

3. Bao v¢, gilr gin canh quan nha truong; xay dung moi truong gido duc
an toan, than thién, xanh, sach, dep.

4. Can bo quan ly, gido vién phai str dung trang phuc lich su, phu hop véi
moi truong va hoat dong giao duc; nhan vién phai str dung trang phuc phu hop
v0i moi truong gido duc va tinh chat cong viéc; nguoi hoc phai sir dung trang
phuc sach s€, gon gang phu hop voi lira tudi va hoat dong giao duc; cha me
nguoi hoc va khach dén truong phai str dung trang phuc phu hop voi moi truong
gido duc.

5. Khong sur dung trang phyc gdy phan cam (trang phuc hd hang, vay
ngan trén dau goi, ...)

6. Khong hut thudce, st dung do udng co con, chat cdm trong nha truong
theo quy dinh cta phap luat; khong tham gia t¢ nan xa hodi, cac hoat dong giai tri
khong lanh manh

7. Khong str dung mang xa hoi dé phat tan, tuyén truyén binh luan nhirng
thong tin hodc hinh anh trai thudn phong my tuc, trai duong 16i cua Pang, chinh
sach, phap luat ctia Nha nuée hodc lam anh hudng xau dén méi truong gido duc.

8. Khong gian 1an, déi trd, vu khong, gay hiém khich, quay rdi, ép budc,
de doa, bao luc voi ngudi khéc.

9. Khong lam ton hai dén suc khde, danh du, nhan phém cua ban than,
nguoi khac va uy tin cta tap thé.

10. Co y thuac bao v€ co so vt chét, xdy dyng va gilr gin moi truong su
pham xanh, sach dep. Sap xép gon ging, ngan nip, giit vé sinh noi 1am viéc, hoi hop.

11. St dung an toan va tiét kiém dién, nudc, trang tl}let bi cia nha truong
(trong phong hoc, phong thu vién, phong vi tinh, phong y t€ va phong lam viéc).

‘ 12. Khi tham gia giao thong phai c6 trach nhi¢ém véi ban than va vai cong
dong; ton trong nhudng nhin, gitp d& ngudi khac.

13.Tim hiéu, giir gin va phat huy truyén thdng dia phuong, truyén thong
nha truong.

Diéu 6. Ung xir cia can bd quan ly



1. Ung xir v6i hoc sinh: Ngon ngit chuan muc, dé hiéu; yéu thuong, trach
nhiém, bao dung; ton trong sy khac biét, doi xur cong bang, lang nghe va dong
vién, khich 1€ ngudi hoc. Khong xuc pham, ép budc, tru dap, bao hanh.

2. Ung xir véi gido vién, nhan vién: Ngon ngit chuan muc, ton trong, khich
18, dong vién; nghiém tic, guong mau, déng hanh trong cong viée; bao vé uy tin,
danh dy, nhan phém va phat huy nang lyc ctia gido vién va nhan vién; doan két,
dan chu, cong bang, minh bach. Khong hach dich, gay kho khan, xtic pham, dinh
kién, thién vi, vu loi, né tranh trach nhiém hodc che gidu vi pham, d6 15i.

3. Ung xir v6i cha me hoc sinh: Ngon ngir chuan muc, ton trong, hd tro,
hop tac, chia sé, than thién. Khong xuc pham, gay kho khan, phién ha, vu loi.

4. Ung xir v6i khach dén trwong: Ngon ngir chuan muec, ton trong, lich
su, ding muc. Khong xtc pham, gay khé khan, phién ha.

Picu 7. Ung xir ciia gido vién
1. Ung xir véi ban than: C6 ban linh va pham chat chinh tri viing vang.

Tin tudng vao sy nghiép d6i mdi do Pang Cong san Viét Nam khoi xudng va
lanh dao.

Chép hanh nghiém chinh chu treong, dudng 161, chinh sach cua bang,
phép luat cia Nha nudc; thi hanh nhi¢m vu theo ding quy dinh cua phép luat.

Khong ngung rén luyén, hoc tap, nang cao trinh d¢ nhan thirc vé moi mat
dap tng yéu cau, nhi€ém vu cong tac.

Thuc hién ding nhiing quy dinh trong Luat Cén bo, cong chuc, Luat vién
chtrc; Luat Gido duc, Luat thuc hanh tiét ki€ém, chong lang phi va cac quy dinh
khac cta phap luat.

7 Cé y thuce ,t(;) chue ky luat, chap hanh nghiém su diéu dong, phan cong cua
to chirc, ludn phan dau vi su nghi¢p chung, bao vé danh du Nha gido.

Khong nghe, st dung dién thoai, lam viéc riéng, viéc khac khi gidng day, hoi
hop; khong tu ¥ ro1 bo vi tri trong khi 1€n 16p, gio 1am viée va sinh hoat tap thé.

2. Ung xir véi hoc sinh: Ngon ngit chuan muc, d& hiéu, khen hodc phé binh
phu hop véi doi twong va hoan canh; mau muc, bao dung, trach nhiém, yéu
thuong; ton trong sy khac biét, ddi xtr cong bang, tu van, ling nghe va dong
vién, khich 1€ ngudi hoc; tich cuc phong, chéng bao luc hoc duong, xay dung
moi trudng giao duc an toan, lanh manh, than thién. Khong xtic pham, giy ton
thuong, vu loi; khong tru dap, dinh kién, bao hanh, xam hai; khong tho o, né
tranh hodc che gidu cac hanh vi vi pham ctia ngudi hoc.

GV ludn dat tinh thuong va trach nhi¢m ddi v&i hoc sinh 1én hang dau;
Théu hiéu hoan canh riéng ciia mdi hoc sinh; quan tam, gitp d& cac em c6 hoan
canh dic biét; hoc sinh cham tién bd; ludn tao co hdi cho hoc sinh sira chita 13i
lam, tao diéu kién cho hoc sinh phén d4u vuon 1én. Ton trong nhan cach cta hoc
sinh, mém mong nhung kién quyét, nghiém khic khi xir Iy vi pham cua hoc
sinh; khong c6 thai do tru dap hoc sinh.



Ludn 1a tdim guong sang, mau muc vé dao duc, tac phong, an mac cho hoc
sinh noi theo.

3. Ung xir véi can b quén ly: Ngon ngit ton trong, trung thuc, cau thi,
tham muu tich cuc va thé hién 16 chinh kién; phuc tung su chi dao, diéu hanh va
phan cong cia lanh dao theo quy dinh. Khong xtGic pham, gy mat doan két;
khong tho 0, né tranh hodc che gidu cac hanh vi sai pham cta can bd quan 1y.

4. Ung xir voi dong nghiép va nhén vién: Ngon nglr ding myc, trung
thuc, than thién, cﬁq thi, chia‘ sé, ho trg; ton trong sy khac biét; bao v¢ uy tin,
danh dy va nhan pham cua dong nghiép, nhan vién. Khong xuc pham, v6 cam,
gay mat doan két.

5. Ung xir v6i cha me hoc sinh: Ngén ngir dung muc, trung thuc, ton
trong, than thién, hop tac, chia sé. Khong xtic pham, ap dat, vu loi.

6. Ung xir véi khiach dén truong: Ngon ngir ding muyc, ton trong.
Khong xuc pham, gay kho khan, phién ha.

Picu 8. Ung xir ciia nhén vién

1. Ung xir véi nguwoi hoc: Ngon ngir ch}lén muc, ton trong, trach nhiém,
khoan dung, giap do. Khong gay kho khan, phién ha, xtic pham, bao luc.

2. Ung xir véi can bd quan ly, gido vién: Ngon ngr ding myc, trung
thyc, ton trong, hop tac; chﬁg hanh cép nhiém vu dugc giao. Khong né tranh
trach nhiém, xic pham, gdy mat doan két, vu loi.

3. Ung xir v6i d(‘“)pg nghiép: Ngon ngir ding muc, hop tac, than thién.
Khong xuc pham, gady mat doan két, né tranh trach nhiém.

4. Ung xir v6i cha me nguoi hoc va khach Qé’n truwomng: Ngon nglr ding
muc, ton trong. Khong xic pham, gay kho khén, phién ha.

Picu 9. Ung xir cita hoc sinh

1. Ung xir v6i can bd quan ly, gido vién, nhan vién: Kinh trong, 18
phép, trung thyc, chia sé, chap hanh cic yéu cau theo quy dinh. Khong bia dat
thong tin; khong xic pham tinh than, danh dy, nhan pham, bao luc.

2. Ung xir v6i hoc sinh khac: Ngon ngir dung muc, than thién, trung thuc,
hop tac, giup d6 va ton trong sy khac biét. Khong noi tuc, churi by, miét thi, xuc
pham, gay mat doan két; khong bia dit, 16i kéo; khong phét tan thong tin dé noi
xau, lam anh huong dén danh dy, nhan pham nguoi hoc khac.

3. Ung xir véi cha me va nguoi than:

Kinh trong, 1& phép, trung thyc, yéu thuong.

4. Ung xir v6i khach dén truong: Ton trong, 18 phép

Piéu 10. Ung xir ciia cha me nguoi hoc

1. Ung xir véi nguoi hoc: Ngon ngir ding muc, ton trong, chia sé, khich
1¢, than thién, yéu thuong. Khong xtic pham, bao luc.



2. Ung xir véi can b quan Iy, gido vién, nhan vién: Ton trong, trach
nhiém, hop tac, chia s¢. Khong bia dét thong tin; khong xtic pham tinh than,
danh dy, nhan pham.

Piéu 11. Ung xir ciia khach dén truong

1. Ung xir v6i nguwoi hoc: Ngon ngir dung muc, ton trong, than thién.
Khong xtic pham, bao luc.

2. Ung xir v6i can by quan ly, gido vién, nhén vién: Dung muyc, t6n
trong. Khong bia dat thong tin. Khong xtic pham tinh than, danh dy, nhan pham.

Piéu 12. Ung xir trong hdi hop, sinh hoat tip thé; trong giao tiép qua
dién thoai

1. Ung xir trong hdi hop, sinh hoat tip thé

1.1. Phai nim dugc ndi dung, chu dé cudc hop, hoi thdo, hdi nghi. C6 mat
trude gid quy dinh it nhat 05 phat dé on dinh chd ngdi va tudn thu quy dinh cua
Ban t6 chitc diéu hanh cudc hop, hdi nghi, hdi thao.

1.2 Trong khi hd1 hop

- Tét dién thoai di dong hoac dé & ché do rung, mubn sir dung thi xin
phép chu toa ra ngoai; khong lam anh huéng dén nguoi khéc.

- Gitr trat tu, tap chung theo doi, nghe, ghi chép cac ndi dung can thiét;
khong noi chuyén va lam vi¢c riéng, khong bod vé trude khi két thac cude hop,
khong ra ngoai, di lai tuy tién trong phong hop.

- Phat biéu théo luén theo diéu hanh cua chi toa hodc ban t6 chic. Y kién
phat biéu phai mang tinh xdy dung, thé hién thanh y; ndi dung phai trong tam.
Tén trong ¥ kién ctia nhau, c6 quyén bao luu ¥ kién nhung phai chdp hanh y
kién két luan cia chu toa hodc nghi quyét cua hdi nghi; tranh luan nhung phai
bao dam khong khi doan két, hoa thuan. Khi phat biéu phai dung day, 10i noi
phai tir tén, xung ho phai 1& d0, trong sang khong dugc ham hoé hoic lgi dung
quyén duogc phat biéu dé gy mat trat ty lam anh huong ndi dung cude hop....

1.3. Két thuc cudc hop: Pé khach moi hoidc 13nh dao, cép trén ra trude; don dep
lai chd ngdi (ban, ghé, ngan ban,) trudc khi ra vé; khéng x6 day chen lan. ..

2. Ung xir trong sinh hoat, tro chuyén hoic trao ddi cong viéc ciing
phai nhu trong hdi hop; xung ho phai ding muyc thé hién nhan cach van hoa, lich
su va than mat.

3. Ung xir trong giao tiép qua dién thoai, Internet

3.1. St dung tiét kiém, chi st dung dién thoai dung muc dich cong viéc
chung cua co quan, don vi. Khong str dung vao vi€c riéng.

3.2. Khi goi can chuén bj trudc ndi dung can trao doi (ngin gon, rd rang,
cu thé).



- Khi dau day bén kia c6 nguoi nhic may thi c¢6 10i chao héi, xung tén,
chtrc danh, b phan lam viéc cia minh va dé nghi dugc gip ngudi can gip.

- Trao d6i ndi dung day du, 16 rang cu thé. Am luong vira du nghe, noi
nang tir tén, rd rang, xung ho phai phu hop véi ddi tuong nghe, khong noi qua to
thiéu té nhi, gay kho chiu cho nguoi nghe.

- C6 11 cam on, 101 chao trude khi két thac cudce goi.

3.3. Khi nghe: Sau khi n6i “A 16, t6i xin nghe” can c6 10i chao héi, xung
tén, chirc danh, bd phan lam viéc ciia minh.

- Néu nguoi goi can gip dich danh minh thi trao d6i, tra 10i 18 rang, cu thé
timg ndi dung theo yéu cau ngudi goi. Am luong néi nang xung hd nhu khi goi di.

- Néu nguoi goi can gip ngudi khac hodc ndi dung khong thudc trach
nhiém cta minh thi chuyén dién thoai hodc huéng dan nguoi goi dén ding
nguoi, dia chi can gip.

- C6 101 cam on, 101 chao trudce khi két thuc dién thoai.

- Str dung Internet: Thyc hién nghiém tic vé sir dung Internet ciia nha truong.

Piéu 13. Ung xir véi nguoi than trong gia dinh

1. Co trach nhiém gido duc, thuyét phuc, van dong nguoi than trong gia
dinh chdp hanh nghiém chinh dudng 16i, chinh sich ciia Pang, phéap luat cua
Nha nudce, khong vi pham phap luat.

2. Thuc hién t6t doi sdng van hoa méi noi cu tri. Xay dung gia dinh van
hoa, hanh phtc, hoa thuan.

3. Khong dé ngudi than trong gia dinh loi dung vi tri cong tic ctia minh
dé lam trai quy dinh. Khong duoc td chirc cudi hoi, ma chay, mung tho, sinh
nhat, tan gia va cac viéc khac xa hoa, lang phi hoac dé vu loi.

4. Séng c6 trach nhiém vaéi gia dinh, déc biét 1a dbi voi cha me va ché)ng, con.

Piéu 14. Ung xir véi nhin dan noi cur tri

1. Guong mau thyc hién va van dong nhan dan thuc hién tdt chu truong
chinh sach cia Pang, chinh quyén, doan thé va nhan dan noi cu tru.

2. Kinh trong, 18 phép v6i nguoi gia, ngudi 16n tudi. Cu xt dang murc véi
moi ngudi. Tuwong trg, gitp d& nhau luc hoan nan, khé khan, séng cé tinh c6
nghia v6i hang xom, lang giéng.

3. Khong can thi¢p trai phap luat vao hoat dong ctia cac co quan, t6 chirc, ca
nhan noi cu tri. Khong tham gia, kich dong, bao che cac hanh vi trai phap luat.

Piéu 15. Ung xir noi cong cong dong nguoi

1. Thuc hién nép séng van hoa, quy tic, quy dinh noi cong cong. Gitp da,
nhuong chd cho ngudi gia, tré em, phu nit, ngudi tan tat khi 1én, xudng tau xe,
khi qua duong.



2. Gitr gin trat ty xa hoi va vé€ sinh noi cong cong. Kip thoi thong bao cho
co quan, t6 chirc don vi co thAm quyén cac thong tin vé cac hanh vi vi pham
phap luat.

3. Khong ¢6 hanh vi hodc lam nhitng viéc trai v6i thuan phong my tuc.
Ludn gitt gin pham chat cua mgt nguoi lam cong tac giao duc.

Chwong II1
TO CHUC THUC HIEN

Piéu 16. Trach nhiém ciia can bd quan ly, gido vién, nhan vién, nguoi
lao dong nha truwong

C6 trach nhiém thyc hién dang cac quy dinh tai quy tic nay.

C6 trach nhiém van dong cac dong nghiép thyc hién dung cac quy dinh tai Quy

tac nay; khi phat hién can b, gidao vién, nhan vién cua nha truong vi pham Quy tac
nay phai kip thoi gop ¥ dé ho stra do6i, dong thoi phan anh véi Ban giam hiéu.

Piéu 17. Trach nhiém cia hoc sinh

Hoc sinh c6 trach nhiém thyc hién t6t cac quy dinh tai Quy tic tmg xir. Néu
phat hién c4 nhan vi pham Quy tic ndy phai kip thoi gop y, d6ng thoi phan anh véi
gi4o vién cht nhiém, Lanh dao nha truong dé xtr 1y tiy theo murc do vi pham.

Piéu 18. Trach nhiém ciia Ban giam hi¢u nha truwong

Quan triét, huong dan, to chire thyc hién Quy tac nay, lam can ctr dé danh
gia, x€p loai can bd, gido vién, nhan vién.

Cong khai Quy tic nay trén Website cta trudng.

Kiém tra giam sat viéc thyc hién Quy tic nay cua can bo, giao vién, nhan

vién. Phé binh, chan chinh, xtr Iy cac vi pham d6i voi can bo, gido vién, nhan
vién cua truong.

Picu 19. Hiéu lyc thi hanh

Quy tic nay dugc théng qua trong Hoi nghi cong nhan vién chirc va ap
dung thuc hién tir ndm hoc 2025-2026.

Trong truong hop c6 sy thay doi, diéu chinh quy dinh hodc c¢6 cic van ban
huéng dan cia cip trén thi dugc ra soat bd sung hang nim, quy dinh nay s&
duoc diéu chinh bo sung cho phu hop, moi su thay ddi dugc lanh dao nha truong
thong qua va Hiéu trudng quyét dinh thyc hién.

Noi nhgn: HIEU TRUONG
- UBND xa (céo cao); -

-T6 CM, td VP;
- Luu: VT.
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